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wetiresahvithterakik Btiated cases should have access to suitable redress through formal mechanisms.

Short-medium term: CSOs can assist through enhancing coordination among locally available services and
organisations working with and on behalf of victims. They can also work to disseminate anonymised stories of
victims’ experiences with redress/assistance to apply political pressure to member states. Donors can play a role in
sustainability of these organisations and networks. A one-stop shop for victims to report allegations, receive

assistance pursue redress can help move this forward.

Accountability of institutions for prevention:

The UN needs to work to address the root causes of SEA. They should enhance the quality of personnel serving in
missions, and make sure the appropriate people, know-how, political will and normative goals are reinforced among
deployed personnel. Vetting and relevant training of personnel needs to improve and expand. Member states whose
troops, police and civilian staff demonstrate best practice should contribute more personnel to missions. MOU
agreements need to be transparent, and oversight and support should be provided to pursue all aims above through
an independent office. Missions need to address the trust deficit between interveners and the host population by
expanding and improving coordination and communication among all stakeholders.

Medium term: CSOs can aid by implementing these measures suggested for themselves. By setting a clear standard
and evidence of best practice they can apply political pressure to member states to do the same. Donors can play a

role in this by improving sustainability of these reforms.



